
Carolina Smokies Association of Realtors Orientation Assessment 

Member Name: _________________________________ NRDS ID: ___________________ 

Firm: __________________________________________ Date: _____________________ 

1. When you join your local REALTOR association, you automatically become a
member of North Carolina REALTORS (state) and the National Association of
REALTORS (national).

True  False

2. The three major sections (or duties) of the REALTOR Code of Ethics is: Clients and
Customers, the Public and REALTORS.

True  False

3. “Let the community be served”, is the fundamental concept of the REALTOR Code of
Ethics.

True  False

4. You must be a licensed real estate broker to use the term REALTOR.

True   False

5. Article 1 of the Code of Ethics states that REALTORS® must protect and promote the
interests of their client. When treating other parties (such as the customer or the
opposing side), REALTORS® must still treat all parties honestly and fairly.

True  False

6. Under Article 12, REALTORS® must be honest and truthful in their advertising and
present a "true picture" in all representations. All advertising and marketing
materials must clearly disclose the name of the REALTOR®'s real estate brokers’ P.A.

True   False



7. If a REALTOR® believes an item requires legal, financial, or tax expertise, they should
attempt to answer the question to the best of their ability.

True False 

8. The difference between an Ethics Complaint and an Arbitration Request heard a the
local level is: Ethics complaints allege a violation of a specific Article of the Code of
Ethics, whereas Arbitration requests are typically financial disputes (e.g., procuring
cause disputes over commission) between brokers.

True   False

9. The Grievance Committee (which acts like a grand jury to determine if a case should
move forward) and the Professional Standards Committee (which conducts the
actual due-process hearing), are the two types of panels or committees at the state
association level that review complaints.

True   False

10. The Pathways to Professionalism is the name of the voluntary list of professional
courtesies endorsed by NAR for use by REALTORS® to enhance the public's
perception of the industry.

True False 

I acknowledge that by signing this document, I have completed and/or reviewed the 
required online training, the tasks noted below, and the orientation quiz to the best of my 
knowledge. 

• NAR website access
• Fairhaven Challenge
• Realtor Benefit Program
• RPR Benefits
• Scammers Are Plotting to Sell Vacant Land Fraudulently

_______________________________________ 
Signature 
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